& Gyproc

SAINT-GOBAIN

14 October 2020
To whom It May Concern

Subject: Gyproc Experienced Installer

Saint-Gobain Gyproc Middle East confirms that drywall Sub-Contractor M/s. Proactive
Technical Services L.L.C has experience with installing Gyproc partitioning and ceilings
systems in accordance with the guidance given by Saint-Gobain Gyproc Middle East.

Therefore, based on the collaboration experience, Saint-Gobain Gyproc Middle East
does recommend M/s. Proactive Technical Services L.L.C, as they are well trained and
experienced in installing Gyproc partition and ceiling systems.

In addition, Saint-Gobain Gyproc Middle East confirms that drylining systems
specification support, installation training and on-site technical visits would be
provided to M/s. Proactive Technical Services L.L.C for their projects, when full Gyproc
systems are used on the project. This support package will enable and ensure M/s.
Proactive Technical Services L.L.C to comply with the project specification using
Gyproc Partition and Ceiling systems.

Regards,

Steven Tamine
Project Sales Manager

—
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& Gyproc

SAINT-GOBAIN

14 October 2020
To whom It May Concern

Subject: Gyproc Experienced Installer

Saint - Gobain Gyproc Middle East confirms that dry wall parttion Sub- Contractor M/S Pure line
Interior Desigh Works L.L.C has experience with installing Gyproc partitioning and ceilings systems
in accordance with the guidance given by Saint- Gobain Gyproc Middle East.

Therefore,based on the collaboration experience ,Saint-Gobain Gyproc Middle East does recommend M/S
Pure Line Interior Design Works L.L.C ,as they are well trained and experienced in installing Gyproc partition
and ceiling systems.

In addiition ,Saint-Gobain Gyproc Middle East confirms that drylining systems specifications support
installation ,training and on-site visits would be provided to M/S Pure Line Interior Design Works L.L.C
when full Gyproc systems are used on the project .This support package will enable and ensure M/S

Pure Line Interior Designh works L.L.C to comply with the project specifications using Gyproc partition
and ceiling system

Regards,

Steven Tamine
Project Sales Manager
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knauf

Date: 13-10-2020

To whomsoever it may concern

We would like to convey that M/S Pure Line has worked with Knauf systems on projects like Al Zahia Villas
Sharjah, Mudon Phase3, GDRFA Umm Al Quwain, Delux Hotel Al Jadaf etc.

Knauf has no objection on M/S Pure Lineto carry out the supply & installation of drywall partitions in
accordance with manufacturer recommendations. Knauf, as ever, will extend their best support when requested
in terms of project specific trainings, mock-up assistance and regular site inspecitons for any M/S Pure Line
projects.

Any installation work carried out following this training is the responsibility of M/S Pure Line, Knauf LLC
cannot accept any responsibility.

This letter has been issued at the request of M/S Pure Line.

Thanks and best regards

For Knauf LLC

Knauf LLC, PO Box 112871
Dubai, UAE

Tel: +971 4 337 7170

Fax: +971 4 334 9659

Website : www.knauf.ae | E-Mail ; info@knauf.ae

Knauf RAK, PO Box 50006
Ras Al Khaimah, UAE
Tel: +971 7 221 5300
Fax: +971 7 221 5301




This is to certify that

M/s. Proactive Technical Services LLC
P.O. Box: 237041, Dubai

is an approved installer of
KNAUF CEILING SOLUTIONS
in the United Arab Emirates

Grafenau, 12th October 2020

Sreejith Parécker
Business Head

This certificate is due to renewal end of 2020

Knauf Ceiling Solutions, Office 2003, 20" Floor , Goldcrest Executive Tower , Jumeirah Lake Towers -
Cluster C , Dubai — UAE. Tax registration number( VAT ) : 100050008000003
Phone: +971 4 4534545 email : amfgcc@knaufamf.com  www knaufceilingsolutions.com

KNAUFGEILING

Solutions

@Armstrong

CEILING SOLUTIONS
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This is to certify that

M/S Pure line Interior Design Works L.L.C
P.O. Box: 237041, Dubali

is an approved installer of
KNAUF CEILING SOLUTIONS
in the United Arab Emirates

Grafenau, 12th October 2020

Sreejith Panicker
Business Head

This certificate is due to renewal end of 2020

Knauf Ceiling Solutions, Office 2003, 20" Floor , Goldcrest Executive Tower , Jumeirah Lake Towers -
Cluster C , Dubai — UAE. Tax registration number( VAT ) : 100050008000003 @mStrong

Phone: +971 4 4534545 email : amfgcc@knaufamf.com  www.knaufceilingsolutions.com CEILING SOLUTIONS




USGBORAL g

INHOWVATION INSPIRED BY YOU.

11" Oct 2020
To: M/S Pure Line Interior Design works LLC
T: +971 4 852 3101

Subject: Approved Installer

We are pleased to state hereby is M/s. Pure line Interior Design Works L.L.C & M/s. Proactive
technical services L.L.C. one of our approved installer for USGBoral Materials (Gypsum board Systems
—Ceiling), Mineral Fibre Tile Systems, Gypsum and Metal Tile systems for Lycée Libanais Francophone
Privé School

This approval is based on long standing cooperation and without any liability for our company

Should you required any additional clarification, Please do not hesitate to contact us.

Regards,
Rida Zein
04-379 0808

USGBoral.com Plasterboard Ceilingz Interior Finiches Metal Framing Substratez



Mada Gypsum Systems LLC
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Date: 11™ October 2020

Ref: Mada/Dubai / MGS 10112020

To whom it may concern:

Dear Sirs,

This letter is to certify, that “Proactive Technical Services L.L.C.” is an

Authorized Applicator of Mada Plus Systems Ceilings & Partitions.

We will train and support them for installation of all our systems at site.

With regards,

Vinayak Pati'ik' .
Technical Sales Manager - UAE

Mada Gypsum Systems L.L.C.

MADA GYPSUM SYSTEMS L.L.C BIN AWEIDHA GTC WAREHOUSES 56, 5TH STREET, RASHIDYA, Emirate: Dubai
Tel: +971 4 338 0818
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Date: 11" October 2020

Ref: Mada/Dubai / MGS 10112020

To whom it may concern:

Dear Sirs,

This letter is to certify, that “Pure Line Interior Design Works L.L.C.” is an

Authorized Applicator of Mada Plus Systems Ceilings & Partitions.

We will train and support them for installation of all our systems at site.

With regards,

-
e T

atil
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Technical Sales Manager - UAE

Mada Gypsum Systems L.L.C.

MADA GYPSUM SYSTEMS L.L.C BIN AWEIDHA GTC WAREHOUSES 56, 5TH STREET, RASHIDYA, Emirate: Dubai
Tel: +971 4 338 0818



Armstrong

CEILING SOLUTIONS

13 June 2020

To Whom It May Concern

Subject: Accredited Ceiling Installer.

Dear Sirs,

We, Armstrong Ceiling Solutions, hereby confirm that Pro Active Technical Services LLC (License
Number 659792) is one of our approved contractors/installers for Armstrong’s ceiling systems,
including but not limited to Armstrong Mineral Fiber and Metal ceilings.

If you have any further questions please do not hesitate to contact us again.

Sincerely yours

. Armstrong World Industries DMCC

T T mstrong
é/ggleslMaigger poguft el A 99 g9t

Armstrong World Industries DMCC F

P O Box 73831, Dubai. United Arab Emirates  Tel: +971 4 453 4545 www.knaufamnstrong.com -

Company is registered & Licensed as a FREEZONE Company under the Rules & Regulations of the DMCC ’mmsemm
oltions



(Armstrong

CEILING SOLUTIONS

13 June 2020

To Whom It May Concern

Subject: Accredited Ceiling Installer.

Dear Sirs,
We, Armstrong Ceiling Solutions, hereby confirm that Pure Line Interior Design Works LLC (License
Number 713312) is one of our approved contractors/installers for Armstrong’s ceiling systems,

including but not limited to Armstrong Mineral Fiber and Metal ceilings.

If you have any further questions please do not hesitate to contact us again.

Sincerely yours

o

arthik Patil
Sales Manager

. Armstrong World Industries DMCC

mstrong
. dep el )99 g s )

Armstrong World Industries DMCC
P O. Box 73831, Dubai, United Arab Emirates - Tel: +971 4 453 4545 www.knaufarmstrong.com - k”‘” Bf’l’”l;
Company is registered & Licensed as a FREEZONE Company under the Rules & Regulations of the DMCC f

Solutions



International

28 Suttons Business Park, London Road,
Reading, Berkshire, RG6 1AZ

= enquiries@sasintgroup.com
@ sasintgroup.com
L. 0118929 0900

14 Oct 2020

To whomsoever it may concern,

APPROVED SAS CEILING CONTRACTOR

This communication is to confirm that M/s PROACTIVE TECHNICAL SERVICES L.L.C & PURE LINE
INTERIOR DESIGN WORKS L.L.C are fully authorised to offer SAS metal suspended ceiling systems
for supply and installation within the United Arab Emirates.

M/s PROACTIVE TECHNICAL SERVICES L.L.C & PURE LINE INTERIOR DESIGN WORKS L.L.C
will receive our full and enthusiastic support on all projects they are bidding for on behalf of SAS
International

Should you need any further information, please do not hesitate to contact the undersigned.

For and on behalf of
SAS International Limited

Shaun Brecher
General Manager - Sales

SAS International Limited | Registered Office: 28 Suttons Business Park, London Road, Reading, RG6 1AZ
Registered in England No. 2949913 FM504171



R0 MG Metal False Ceilings Manufacturing LLC
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Ref# BMG-102/1510/2020 October 15, 2020

To: M/s Pure Line Interior Design Works LLC
PO Box: 237041 Dubai UAE

SUBJECT: Approved Installer

We are pleased to state hereby that M/s Pure Line Interior Design Works LLC & M/s
Proactive Technical Services LLC is one of our approved installer for M/s BMG Metal False
Ceilings Manufacturing Company LLC.

This approval is based on long standing cooperation and without any liability for our
company.

Should you required any additional clarification, Please do not hesitate to contact us.

Best Regards,

BMG Metal False Ceiling Manufacturing LLC

P.O. Box 75937 Dubai, UAE. Office No: +971 4 564 0777; Factory No: +971 4 5649777
Website: www.bmgdubai.com Email: info@bmgdubai.com
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Marconi Metal Industries L.L.C.

mARARRKRCari

AUTHORIZATION

To Whom It May Concern,

We, MARCONI METAL INDUSTRIES hereby certify that
M/s Proactive Technical Services L.L.C
Office 405 AB Plaza 7 Bldg. Al-Mamzar
P.O. Box: 116152 Dubai, UAE
Tel: 04-3546478, Fax: 04-3546479
Is an Authorized Installer for Marconi Metal Ceiling Products and they
have the necessary experience and technical knowledge for the

requirements of metal ceiling application.

FOR MARCONI METAL INDUSTRIES LLC.
Ramzi A. Kader

Ramzi Abdul Kader
Sales & Marketing Manager

Issue Date: 10.10.2020
(valid for one year from date above)

P.O. Box 185420 | Dubai - UAE | Tel: +971 4 244 9200 | Fax: +971 4 244 9205 | Dubai Industrial Park - Saih Shuaib 3
E mail: mail@marconiceilings.com | Web: www.marconiceilings.com

ALL KINDS OF METAL CEILING SUPPLY
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Marconi Metal Industries L.L.C.

mARARRKRCari

AUTHORIZATION

To Whom It May Concern,

We, MARCONI METAL INDUSTRIES hereby certify that
M/s Pure Line Interior Design Works L.L.C
Office 405 AB Plaza 7 Bldg. Al-Mamzar
P.O. Box: 237041 Dubai, UAE
Tel: 04-8523101, Fax: 04-8523102
Is an Authorized Installer for Marconi Metal Ceiling Products and they
have the necessary experience and technical knowledge for the

requirements of metal ceiling application.

FOR MARCONI METAL INDUSTRIES LLC.
Ramzi A. Kader

Ramzi Abdul Kader
Sales & Marketing Manager

Issue Date: 10.10.2020
(valid for one year from date above)

P.O. Box 185420 | Dubai - UAE | Tel: +971 4 244 9200 | Fax: +971 4 244 9205 | Dubai Industrial Park - Saih Shuaib 3
E mail: mail@marconiceilings.com | Web: www.marconiceilings.com

ALL KINDS OF METAL CEILING SUPPLY
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AUTHORIZATION

To Whom It my Concern,

We, CARTEL MANUFACTURING CO. LLC hereby certify that
M/s Proactive Technical Services LLC
Office 405 AB Plaza 7 Bldg. Al-Mamzar
P.O. Box: 116152 Dubai, UAE
Tel: 04-3546478, Fax: 04-3546479

Is an Authorized Installer for Cartel Manufacturing PROLINE Products and they

have the necessary experience and technical knowledge for the requirements of
metal ceiling application.

FOR CARTEL MANUFACTURING CO. LLC

MANUFACTURING CC. (LLC)
P.O. Box: 37010, Dubai, U.A.E.

Issue Date: 18.10.2020

CARTEL MANUFACTURING CO. LL.C. Tel:+971 4 885 3999, Fax: +971 4 885 3998, P.0. Box: 37010, Dubai, U.A.E.
E-mail: info@cartelmn.com Website: www.cartelmn.com
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MANUFACTURING CO.

AUTHORIZATION

To Whom It my Concern,

We, CARTEL MANUFACTURING CO. LLC hereby certity that

M/S Pure Line Interior Design Works L.L.C
Office 405 AB Plaza 7 Bldg. Al-Mamzar
P.O. Box: 116152 Dubai, UAE
Tel: 04-3546478, Fax: 04-3546479

Is an Authorized Installer for Cartel Manufacturing PROLINE Products and they
have the necessary experience and technical knowledge for the requirements of
metal ceiling application.

FOR CARTEL MANUFACTURING CO. LLC

-,,...-v-"
MANUFACTURING CO. (LLC)
P.O. Box: 37010, Dubai, U.A.E.

Issue Date: 18.10.2020

CARTEL MANUFACTURING CO. LL.C. Tel:+971 4 885 3999, Fax: +971 4 885 3998, P.0. Box: 37010, Dubai, U.A.E.
E-mail: info@cartelmn.com Website: www.cartelmn.com



HIL I I Training Certificate

SAFETY & OPERATION
TRAINING

Hilti Emirates L.L.C
presents this certificate to

Pro Active Technical Services L.L.C

In recognition of successfully completing
the training on DX Cartridge Tools for the site
Al Ghurair Hotel and Residences.

1. System Selection 5. Misfire Procedure
2. Base Materials 6. Practical Training
3. Need for eye protection 7. Technical Advice

4. Security of tools & Cartridges 8. Maintenance & Cleaning

Valid only if Hilti tools are used in conjunction with Hilti
nails and cartridges

Dubai| 26 April 2018 p

Haseeb Ahmed | Trainer

Heine Michael, DX Product Manager

List of attendees is printed on the reverse



HIL I I Training Certificate

SAFETY & OPERATION
TRAINING

Hilti Emirates L.L.C
presents this certificate to

Pure Line Interior Design Works L.L.C

In recognition of successfully completing
the training on DX Cartridge Tools for the site
Al Ghurair Hotel and Residences.

1. System Selection 5. Misfire Procedure
2. Base Materials 6. Practical Training
3. Need for eye protection 7. Technical Advice

4. Security of tools & Cartridges 8. Maintenance & Cleaning

Valid only if Hilti tools are used in conjunction with Hilti
nails and cartridges

Dubai| 15 October 2019 i

Haseeb Ahmed | Trainer

Heine Michael, DX Product Manager

List of attendees is printed on the reverse



Unimar Trading Co. L.L.. ’ ‘ pp-s d)laill jlgdigy A4Sy

Ref.: UTTD/L1001/VA/2020

Date: 18" October 2020

M/S. PROACTIVE TECHNICAL SERVICES L.L.C
Dubai = United Arab Emirates

Tel #: 0097148523101

Fax #: 0097148523102

Acknowledgement of Training

It is certified that the bona fide employees of M/S PRO ACTIVE TECHNICAL SERVICES L.L.C has been
trained in the Spit Nailing system, working on the Principles of Powder Actuated and safety procedures.
All technical aspects of the tools and applications have been explained.

After completion of the course requirements this certificate is awarded on October 13 2020.

Regards,

For Unimar Trading Co. L.L.C.

s>
b

Vincent Abraham
Sr. Sales Executive

’ \ Tel - 4971 4 269 8769 ,Fax - +971 4 2699123,P.0. Box 55368,Dubai- United Arab Emirates
E-mail - info@unimartrading.com- Website - www.unimartrading.com ROOTSG ROU PUK
KSA - UAE - QATAR - EQYPT - LEBANON - NIGERIA - JORDAN - UK
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Ref.: UTTD/L1001/VA/2020

Date: 18™ October 2020

M/S. PROACTIVE TECHNICAL SERVICES L.L.C
Dubai — United Arab Emirates

Tel #: 0097148523101

Fax #: 0097148523102

Acknowledgement of Training

It is certified that the bona fide employees of M/S Pure Line Interior Design Works L.L.C has been
trained in the Spit Nailing system, working on the Principles of Powder Actuated and safety procedures.
All technical aspects of the tools and applications have been explained.

After completion of the course requirements this certificate is awarded on October 13 2020.

Regards,

For Unimar Trading Co. L.L.C.

Cj@
L=

Vincent Abraham
Sr. Sales Executive

Tel-+971 4 269 8769 ,Fax - +971 4 2699123,P0O. Box 55368,Dubai- United Arab Emirates

E-mail - info@unimartrading.com- Website - www.unimartrading.com \‘OOTSG ROU PUK
KSA - UAE - QATAR - EQYPT - LEBANON - NIGERIA - JORDAN - UK

I\
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GROUP

DATE: 10th October- 2020

TO WHOM IT MAY CONCERN

Subject: Approved Installer Certificate,

This is to inform that M/s. PROACTIVE TECHNICAL SERVICES LLC is qualified as an installation
contractor for AL WASEEF CEILING & PARITIONS Systems.

M/s PROACTIVE TECHNICAL SERVICES LLC, His Team is experienced with AL WASEEF
INDUSTRIES products and has performed properly in fixing our system in several prestigious
projects.

AL WASEEF INDUSTRIES LLC Ceiling Suspension systems & partitions products.

False Ceiling System

(Furring Channel & Main Channel & Gl L- angle & gypsum boards)
Partition System (Gl Stud & Gl Track)

T-24 Suspension system with 600x600 tiles

Access Panel

For further notice, please don’t hesitate to contact us.

Yours sincerely
FOR AL WASEEF INDUSTRIES LLC

i ——l
/f// \ . ‘-5‘-4-‘_ \\\
V/ ¥ 7‘.'&,/\\
./ i ] 7 ' ., \ n\:“
Faruq Ahmed Mangera f' i f L W
General Manager = | 508 oAt O
\\ A\ ]
b\
N\ 17, ~
\-': 'r'i'w
S CJEEF 1O

Manufacturers of (Suspended Ceiling System | Drywall Partition | Access Panels)(ﬁ ‘
DM Dave 110040 AT NDYVITOYZ IND A MITRAT I AL T L0971 A QATAAAQ e LOT1T A 2ATATIOA
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GROUP

DATE: 10" October- 2020

TO WHOM IT MAY CONCERN

Subject: Approved Installer Certificate,

This is to inform that M/s. PURE LINE INTERIOR DESIGN WORKS L.L.C is qualified as an
installation contractor for AL WASEEF CEILING & PARITIONS Systems.

M/s. PURE LINE INTERIOR DESIGN WORKS L.L.C, His Team is experienced with AL WASEEF
INDUSTRIES products and has performed properly in fixing our system in several prestigious

projects.

AL WASEEF INDUSTRIES LLC Ceiling Suspension systems & partitions products.

False Ceiling System

(Furring Channel & Main Channel & Gl L- angle & gypsum boards) !
Partition System (Gl Stud & Gl Track)

T-24 Suspension system with 600x600 tiles

Access Panel

For further notice, please don’t hesitate to contact us.

Yours sincerely
FOR AL WASEEF INDUSTRIES LLC

Faruq Ahmed Mangera
General Manager

Manufacturers of (Suspended Ceiling System | Drywall Partition | Access Panels)
Dy PRPave 110040 AT DYITOYT7 IND A MITPAT T AR Te 10971 A 24A"A4AQ e LO™T1T A 2ATAAOA
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G E M I N I | Gemini Technical Industries (GTT)
TEC H N I CAL P.O. Box 71295, Kizad A5,31D AbuDhabi - U.A.E

Tel: 02-5627770, Fax: 02-5627771

I N D U STR l ES E-mail: sales@gti-me.com, www.gti-me.com

Date:October 10, 2020

To whom it may concern:

Subject: Approved Sub-Contractor

We hereby confirm that, M/s. Proactive Technical Services L.L.C is an approved qualified installer
for Gemini Technical Industries LLC (GTI) for more than five (5) years.

M/s. Proactive Technical Services L.L.C are aware and capable with the proper structural
installation of our partition and ceiling systems for their previous and current projects.

M/s. Proactive Technical Services L.L.C are technically trained and experienced with satisfactory
performance in fixing Gemini Technical Industries LLC (GTI) systems in several prestigious projects.

Sales Director W\ \ RO. Box: 71205 e

Gemini Technical Industries (GTI)




G E M I N I _ Gemini Technical lndu*.;;r‘Ies ((-'1‘.TI)
TECHNICAL P.0. Box 71295, Kizad A5,31D AbuDhabi - U.A.E

Tel: 02-5627770, Fax: 02-5627771

I N D U STR I ES E-mail: sales@gti-me.com, www.gti-me.com

Date:October 10, 2020

To whom it may concern:

Subject: Approved Sub-Contractor

We hereby confirm that, M/s. Pure line Interior Design Works L.L.C is an approved qualified installer
for Gemini Technical Industries LLC (GTI) for more than five (5) years.

M/s. Pure line Interior Design Works L.L.C are aware and capable with the proper structural
installation of our partition and ceiling systems for their previous and current projects.

M/s. Pure line Interior Design Works L.L.C are technically trained and experienced with satisfactory
performance in fixing Gemini Technical Industries LLC (GTI) systems in several prestigious projects.

Sales Director

Gemini Technical Industries (GTI)




SYM PA F , X Training Certificate

serious fixings

Sympafix in partnership with Helical presents this certificate of training to

Company: Proactive Technical Services L.L.C

The installers from the above company have been trained in the use of the
« Sympafix Gas Nailer GT-C45

with respect to the following features:

1. Operating principle, use for, design features and limitations.

. Safety features, appropriate safety precautions including safety equipment
and legal obligations (EN792-13).

. Consumables available (fasteners & accessories).

. Carriage, storage and disposal of consumables.

. Preparing tool for use, loading consumables, etc.

. Depth of drive adjustment.

. Making a fixing, where applicable edge distance/skew nailing.

. Fault finding/trouble shooting.

9. Maintenance, servicing, warranties and cleaning.

10. Where to obtain help and advices

N

0o N O Ok~ W

Date of Training : 19/10/2020

Zaheer Hussain

Sympafix Certified Trainer

Helical Trading LLC
Instructor Card No. RMC/102 Issue Date 16/07/2017 Expiry Date 15/07/2020

This Certificate is valid only for Operator(s)/Instructor(s) using Sympafix tools and Sympafix consumables.

/%
1.
[
"l

X CHEMICALS X ANCHORS X SCREWS X TOOLS




Training Certificate

Helical Trading , the authorized distributor and training partner for TORQ in the

Middle East presents this certificate to

Company Proactive Technical Services L.L.C

The above has been fully instructed in the use of the following TORQ products

* Nylon Hammer Plug TNX
« Ceiling Anchor TCA

« Wire Hanger TCH

« Throughbolt TXA

with the reference to:

* Use of PPE

* Adequate lighting and ventilation
* Information about the anchor

« Storage information

« Suitable base materials

+ Installation equipment needed

» Drilling diameter and depth

* Cleaning the drill hole

» |nstalling the anchor

» Use of special setting tool

» Use of torque wrench

* (Gelling and curing time

* Maintenance of chemical dispenser
* Troubleshooting

* Additional sources for information

Zaheer Hussain

Technical Instructor - TORQ
Helical Trading LLC




SYM P/\ F , X Training Certificate

serious ffxmgs

Sympafix in partnership with Helical presents this certificate of training to

Company: Pure Line Interior Design Works LLC

The installers from the above company have been trained in the use of the
+  Sympafix Gas Nailer GT-C45

with respect to the following features:

1. Operating principle, use for, design features and limitations.

2. Safety features, appropriate safety precautions including safety equipment
and legal obligations (EN792-13).

. Consumables available (fasteners & accessories).

. Carriage, storage and disposal of consumables.

. Preparing tool for use, loading consumables, etc.

. Depth of drive adjustment.

. Making a fixing, where applicable edge distance/skew nailing.
. Fault finding/trouble shooting.

9. Maintenance, servicing, warranties and cleaning.

10. Where to obtain help and advices

o N o gk~ w

Date of Training : 19/10/2020

Zaheer Hussain
Sympafix Certified Trainer

Helical Trading LLC
Instructor Card No. RMC/102 Issue Date 16/07/2017 Expiry Date 15/07/2020

This Certificate is valid only for Operator(s)/Instructor(s) using Sympafix tools and Sympafix consumables.

X CHEMICALS X ANCHORS X SCREWS XNAILS XTOOLS




Training Certificate

Helical Trading , the authorized distributor and training partner for TORQ in the

Middle East presents this certificate to

Company Pure Line Interior Design Works LLC

The above has been fully instructed in the use of the following TORQ products

* Nylon Hammer Plug TNX
* Ceiling Anchor TCA

*  Wire Hanger TCH

*  Throughbolt TXA

with the reference to:

* Use of PPE

* Adequate lighting and ventilation
* Information about the anchor

+ Storage information

» Suitable base materials

* Installation equipment needed

* Drilling diameter and depth

» Cleaning the drill hole

* Installing the anchor

» Use of special setting tool

* Use of torque wrench

* Gelling and curing time

* Maintenance of chemical dispenser
* Troubleshooting

* Additional sources for information

Zaheer Hussain

Technical Instructor - TORQ
Helical Trading LLC




